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Mission Service Support

Contact Comm Managers

·  301-286-6141

Information to be provided

· Site ID

· Circuit Number or point to point Locations

· Description of Trouble
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Video Teleconferencing Support

· Contact NISN Helpdesk 

· 1-800-424-9920

· (256)-544-4357

· Information to Be Provided

· Site ID (MSFC1, JSC2, Hq1,etc....)

· Building And Room Number

· Codec Id #

· Confirmation Number Of Conference (None for Point to Point Conferences) 

· Number Dialed 

· Type Of Impact, If Any, To Conference
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Voice Teleconferencing Support

· Contact NISN Helpdesk 

· 1-800-424-9920

· (256)-544-4357

· Information to be Provided

· Conference Title

· Conference Leader

· Description of Impact

· Equipment Tag Number (CSOC or NEMS)
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Facsimile Support

· Contact NISN Helpdesk 

· 1-800-424-9920

· (256)-544-4357

· Information to be Provided

· Equipment Tag Number (CSOC or NEMS)

· Fax Phone Number

· Description of Impact
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Data Services Support

· Contact NISN Helpdesk 

· 1-800-424-9920

· (256)-544-4357

· Information to be Provided

· Site ID

· Circuit Number or point to point Locations

· Description of Trouble

