SCHEDULING OVERVIEW

Scheduling a video conference is a step-by-step process dependent on the type of video conference desired. The design of the ViTS network allows for modes of video conferencing to include point-to-point or multipoint, and may include any combination of IP and ISDN video rooms.  
To schedule a videoconference, you must first reserve a videoconferencing capable room with the conference room POC or your local ViTS Service Coordinator.  
An on-line room scheduling application, currently NASA Resource Scheduler (NRS), is provided to assist in the scheduling of video conferencing rooms. To use NRS, one must have a valid user account.  To obtain an application for a valid NRS User Account see Request an NRS Account procedure.  Instructions on how to schedule rooms in NRS are provided in the NRS User Guide.
After scheduling the videoconference rooms, you must schedule a video bridge when necessary.  The following information will help determine if a bridge is required.
Point-to-Point Conferencing
ViTS point-to-point conferencing is a standard feature available with all types of video conference rooms.  No bridge reservation is needed to place most point-to-point calls. The user simply dials the other conference site.  Point-to-point teleconferences that require IP/ISDN conversion will need to make bridge reservations with the NASA Teleconferencing Center (NTC) at 1-877-857-6272 (NASA) or 256-961-9387.  

Multi-point Conferencing
ViTS Multipoint conferencing is provided by Verizon video bridging services. Bridge reservations are required. The NASA customer (normally the local ViTS Service Coordinator or conference room POC) originates the request by scheduling the video conference with the Verizon Video Center (see Verizon ViTS Scheduling).  Assuming that all rooms and network equipment are available, the Reservationist will provide a video conference confirmation number and a comm.-line phone number (used at conference start time as a communications tool for all room operators and the Verizon Technician). 
Note:   A one-time-only Site Registration and Certification Test must be performed on each video conference room for inclusion in the Verizon database and for service assurance.  To register a new room, please refer to the Video Teleconferencing Registration procedure.
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