Video Teleconferencing Overview
NASA Video Teleconferencing Services (ViTS) provide videoconferencing capabilities to NASA locations, contractor facilities, and public video conferencing services.  NASA ViTS is capable of supporting both Internet Protocol (IP) and Integrated Services Integration Laboratory (ISDN) technology and provides the agency-wide NASA community with the capability to combine interactive video, audio, and web conferencing. 
ViTS services include provisioning, installation and maintenance of video conferencing facilities, scheduling of multipoint video conferences, and the transmission and distribution of the video and audio among the participating locations. Its facilities consist of Full-Service Conference Rooms, Custom Rooms, Video Roll-About Systems, Desktop Video Appliances, and Video Codec devices. These facilities, depending on type, can support either type of connection (IP or ISDN) and may provide built-in bridging support for up to 3 additional participants. Additional capabilities exist within some facilities for graphics, external video sources, as well as audio add-on support.

The NASA Teleconferencing Center (NTC) provides support for all teleconferencing services, including Video, Voice, and Web Conferencing.  Standard operating hours for the NTC are Monday–Friday, 6 a.m.–6 p.m. CST; however, 24/7 conferencing support is available as scheduled or as required.  The NTC can be reached at 1-877-857-6272            (NASA) or 256-961-9387.  
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