
FTS2001 Videoconferencing 

Verizon’s 7x24 video conferencing center has no call capacity or duration limitations.   You may request daily, weekly, monthly or one-time-only conference calls by simply dialing a toll-free number and establishing your reservation.  You may schedule your video conference, audio only add-ons, and the orderwire with ONE phone call.  You will receive video conference and orderwire

confirmation numbers by email within 15 minutes after completing your call.  The Reservationist can assist you with questions about special features that may enhance the effectiveness of your call. 

Scheduling Multipoint/Bridged Video Calls:

1: Call 1-877-789-0670 or 517-222-7106 to reach Verizon Reservations.
 2: Provide Information

    The Reservationist will request the following information to establish your video conference call

    and orderwire (comm-line):

·   The date and time of your planned call (BE SURE TO SPECIFY EASTERN TIME ZONE).                      
·   The sites that will be on the call, including the city, state and last four digits of the Video/ISDN #. 

·   The Conference Leader’s name & phone number they will be at during the conference call

3: Select any special features to be utilized for your meeting, such as:
· Audio-Only Add On:  Audio-only participants will be assigned “meet-me” type dial numbers and can connect at any time during the scheduled conference.    

· Voice Activation: A type of conference where all sites view the site where a participant is speaking. Each time a new person at a new site speaks the video automatically switches to that site.  NOTE:  THIS IS THE ONLY OPTION THAT ALLOWS STILL GRAPHICS.

· Continuous Presence: A type of conference where all sites view four or more other sites arranged in a quadrant-screen display.   No still graphics capability.

· Transcoding (algorithm conversion)
· Speed Matching
Troubleshooting During a Multipoint:

Report video/audio problems to the Verizon Technician monitoring the NASA orderwire.  
If you are unable to reach the technician via the orderwire, call 1-877-789-0670 and 

provide the confirmation number.  You will be transferred to your conference technician.  

If Verizon opens a trouble ticket while your conference is ongoing, you MUST report the problem to the NISC Help Desk at 256-544-HELP (4357) or 1-800-424-9920 immediately upon completion of your conference.  (Please refer to Trouble Reporting Procedure on the Home Page for additional information)
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