NISN STATUS MEETING 

Wednesday, October 20, 2004
12:00 Noon CDT

Minutes
Attendees: 
Allen, Mike; Berry, Pam; Breazier, Gene; Bruegge, Mike; Cruz, George; Diggins, Ralph; Dixon, Paul; Duany, Al; Duignan, Chuck; Eder, Mike; Finney, Joe; Ford, Ron; Forney, Alan; Franks, Joan; Goggans, Randy; Gownley, Barbara; Hatley, Kathy; McCracken, Gary; McCutchen, Mark; Norwood, Wanda; Oldham, Bob; Oliver, Tom; Paschall, Beth; Perrotto, Trish; Ridaught, Les; Stephens, Carol; Stover, Carl; Sudderth, Elizabeth; Wiley, Claudette; Wright, Kim; Young, Mark A.; Zgonc, Jerry
Opening Remarks

The NASA Integrated Services Network (NISN) Status Meeting, led by Beth Paschall, convened on Wednesday, October 20th, 2004.
Item for CCB Consideration:

MCI POP Circuit Transition (NSR 31602): Randy Goggans shared that the purpose of NSR 31602 was to transition all existing MCI circuits servicing Marshall Space Flight Center (MSFC) to a new Point of Presence (POP) established in MSFC Bldg 4207 room 145 – NISN Gateway. Beth Paschall shared two concerns. First, she asked for confirmation of the physical route of the lines. Second, she asked if the line is aerial or varied. These need to be answered before Change Control Board (CCB) approval. Kathy Hatley asked that the tests be scheduled far enough apart to ensure minimal interference for customers. Kathy also asked for the video test to last at least an hour to ensure no problems of time-out. Randy Goggans asked for concurrence from CCB to proceed to inform customer of dates prior to CCB approval.
Updates from NISN Leads - Current Activities, Plans for Next Week
Russia: Bob Oldham reported that there was a good launch and docking last week. Tom Oliver reported that the Inspector General (IG) will meet at MSFC to wrap up the audit issues on November 8th and 9th.
CIG: Chuck Duignan will be attending the Expendable Launch Vehicle MORR on Thursday, October 21, 2004.
NSG: Kathy Hatley reported that the test results were received for the video over IP through Local Area Network (LAN). The test results will be taken to Headquarters (HQ) on Thursday, October 21, 2004. A new cost quote will need to be provided for the Multi Channel Digital TV (MDCTV). Data is still being collected on the Headquarters Information Technology Rapid Transition (HIRT) project. In order to revalidate the requirements, Kathy needs to know from Scott Henry if the same bandwidth is being used per user. A Rough Order of Magnitude (ROM) was received for the OC-3 at Stennis. Kathy shared a concern about video and voice conferencing. She is requesting a formal “Get Well Plan” for video and voice conferencing. Kathy Hatley asked if the CSR’s could become involved in the MCDTV meetings.
Metrics: Barbara Gownley mentioned that she turned in the monthly and quarterly metrics.
Security: Kathy Hatley asked if her security plan needs to be updated to the National Institute of Standards and Technology (NIST) format before 2007. Tom Oliver mentioned that a prioritized list will be created with schedules. Tom is working on the nodal agreement to be in line with NIST 800-47. This will possibly be brought before the CCB next week to review.
Kathy Hatley asked if there is a status report available on the network security perimeter. Tom Oliver mentioned that this is still in progress.
Tom Oliver mentioned that he will bring a snapshot of the Internet Protocol Version 6 (IPV6) next week to make sure the infrastructure is ready as we start to see it on peering points.
SCDS: Beth Paschall mentioned that she, Betsy Edwards and Elizabeth Sudderth are scheduled for a Customer Site Visit on November 15th. She also mentioned an Agency Transformation dialogue where nice comments were made for the agency wide services that NISN provides at MSFC and Goddard Space Flight Center (GSFC). The UNITeS monthly review is Thursday, October 21, 2004. The Critical Design Review (CDR) for the Wide Area Network (WAN) Replacement is scheduled for November 18th.
Network Services Status/Comments 
Network Systems: Mark McCutchen reported that Verizon is continuing to test the two T-1 lines from Jet Propulsion Laboratory (JPL) to Madrid. Verizon’s assessment is that a greater degree of diversity was gained with the new path. Mark suggested that we change our configurations to the two new ones. 

Mark reported a problem that occurred during a firewall change this month. This problem was corrected and will be evaluated.
Customer Services: Joe Finney reported a Customer Interface Group (CIG) face-to-face meeting Wednesday, October 27th. There is also a NISN Quarterly Videocon scheduled for November 1st.
Operations: Randy Goggans reported a successful Ames Gateway Relocation. Beth Paschall mentioned that a “Lessons Learned” datasheet needs to be created for future reference.
Implementation: Randy Goggans reported for Bill Manning that the pre-survey form has been developed for the WAN Replacement. They have also met with the site CSR’s in conducting the surveys. The responses are due back on October 27th.
CM & QA: Wanda Norwood reported that training for the NISN Service Request (NSR) Process Flow will begin on Thursday, October 21, 2004. All Network Services personnel will be trained. Beth Paschall asked if the title of the NSR, along with the number, could be placed in the subject line of the letters for local connections of NSRs.
Project Support: Pam Berry mentioned that the Requirement Documents (RD) review will be next week.
Action Items:
Beth Paschall shared two concerns about the MCI POP. First, she asked for confirmation of the physical route of the lines. Second, she asked if the line is aerial or varied. These need to be answered before CCB approval.
In order to revalidate the requirements for HIRT, Kathy needs to know from Scott Henry if the same bandwidth is being used per user.
Beth Paschall asked Wanda Norwood if the title of the NSR, along with the number, could be placed in the subject line of the letters for local connections of NSRs.
Agenda Items:
Tom Oliver is working on the nodal agreement to be in line with NIST 800-47. This will possibly be brought before the CCB next week to review.
Tom Oliver mentioned that he will bring a snapshot of the IPV6 next week to make sure the infrastructure is ready as we start to see it on peering points.
